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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

July 1, 2014 
phof16: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsl@jsltel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/Ff LEO 
JUL 1 2014 

Federal eo.mmun/catlons Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Oregon Farmers Mutual Telephone Company 
Study Area Code 421935 

Dear Ms. Dortch: 

On behalf of Oregon Farmers Mutual Telephone Company ("Oregon Farmers"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Sledge seeks confidential treatment under Protective Order for section 54.313(£)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality hnprovement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

:.,-• ,_, ·· .... ~:. ' -~~·, 1 ll+. "'.Z 
' • ·". ' • • '. • • .. 4 ·.... ,r lL.j_ ""--/--. 
LL;~ ,- : -... i ._ :. ·--

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fsx: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Ccrporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fsx: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Doowoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fsx: 77()-410-1608 

547 Soc.tfl Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fsx: 801-294-5124 



Your business 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 

REDACTED - FOR PUBLIC ~SPECTION 

July 1, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitef.com, ~ail: jsi@jsitef.com 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 2014 

Federal Communfc11tlona Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Oregon Farmers Mutual Telephone Company 
Study Area Code 421935 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Oregon Farmers Mutual 
Telephone Company (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Bt.ilding II, Suite 200 
9430 Res881Ch BIYd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporale Center, Suite 310 
1:UW Corporate Center CIW8, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to wiserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. Tiris information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against wiauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 201 3) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy ofthis information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> 

<100> Service Quality Improvement Reporting 

421935 

OREGON FARMS:RS MUT 

2015 

Wendy Ottman 

6604463391 ext. 

ottmanlfof•alive .net 

<200> 

<210> 
Outage Reporting (voice,..) ___ ..,. 

I 1 n<--check box if no outages to report 

<300> 

(a>mp/et• ottoch«I worlcshttl} 

cctrfEOIF\LED 
JUL 1 

federal Communications eomm~ 
Office ot the Secretarv 

I I~ I 

<310> :~':::::: :::," T'' I • I 

I 
I,..,_ 

(attach rhsafp!Mdocul-~-t)----'-=== 

<320> Unfulfilled Service Requests (bro;:.a.:.db::a:..:n:.::d::l __ :::I =o =====!------------. 
I 

<330> Detail on Attempts (broadband)! I I 
.,.. ----,-.....,,----------------'(ottochdescript!Wdorurmmt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 
· 0 

<420> Mobile :o=-=o============: 
I II i 

<430> Number of Complaints per 1,000 customers (broadband) I 
<440> Fixed I 0 

· 
0 

<450> Mobile :o=·=o===========:: <SOO> Service Quality Standards & Consumer Protection Rules Compliance (ch«lc to indi<ot• art;ficotJotl} .__..;.l __ .ll , __ I _ __. 

<510> 
I mm-"·"" 

(attochod dneriptm do<llmtnl} 

<600> 

(attached dttcrlpt"" documtnt} 

<610> 

<700> Company Price Offerings (voice) (a>mplettottoch•dworicshtttJ 

<710> Company Price Offerings (broadband) lcomplet•ottoch«iworltsht•tJ 

<800> Operating Companies and Affiliates (compJer. ottoch«i-">httl/ 

<900> Tribal Land Offerings (Y/N)? Q @ (I/yes, complet•ottochedworltshtttJ 

<1000> Voice Services Rate Comparability (ch•'* to Ind/cat• mtf/k:atlottJ 

<1010> l ... _________ __,~--=------------11 1-·-~--
<1100> Terrestrial Backhaul (Y/N)? @ Q ff/not, c1r«1c to ind/cat• urt/fJCDtion} 

<1110> (completo ottoch<d worlcshtet) 

<1200> Terms and Condition for Lifeline Customers (complett ottochod-Uhttl) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worlcsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (clrod IO lndlcor. artifiartlon) 

<2005> (a>mplet• ottoch<d worlah••tJ 

Rate of Return carriers, Proceed to ROR Additional Documentation Worl<sheet 

<3000> {<hodc to Ind/car. artifia>tlonl 

<3005> (complettottach<dworlcshot(} 

I II I 

.___1 _ _.11..__1 _ _. 

.....___1_~11 .... _1_ ..... 

!W 

I 
./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received it s ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

421935 

ORllQOll P ARHBRS Mtrr 

l OlS 

Wendy Ottman 

66044 63391 ext. 

ottuneofwnlive.ne~ 

(yes I no) ® 
(yes I no) 00 

FCC Form 481 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.,,,,_,,, ... I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200} Sen/Ice Outqe Reporting (Voice} 

Data Cclledlon Form 

<010> Stud'i Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number or person Identified in data l ine <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> - -- -- -- - . 

HORS 

Reference Outage Start Outase Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

4 21'35 

OREGON PARKBRS IWl' 

2015 

Wendy Otta.an 

6604463391 ext. 

ottmaneotmlive .net 

-- -- -

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCC forin 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-
Did This Outace 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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<010> Study_ Area Code 4 21 935 

<015> Study Area Name OREGON FARMBRS MUT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data wendv Ott!Mn 

<035> Contact Telephone Number- Number of person Identified in data line <030> 66 044633'1 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ot t inan9of mlive. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I lh/201~- J 

<703> ~;· - -~ 
~Oi"· ... r02>~~:;. .- . ...... i~"':""' .. o:-::.;.r~~~J~~-'!"-~~~ .~If:~-.;.~;;,,.~· ·1~/~ ..... ,..:~ 

Resldentlal local 

State Exchange (llEC) SAC(CETCJ Rate Type Service Rate State Subscriber Line Cha111e 

~ ..... ..,. ·- _ _. .•. ,..,,.i,.,.i..--• 

lb°',;£2'.;-=Ii·"i.icW: ~".-ili'··~'?:':-~-·1.:r-~-:i!!i>..h·~-~· 
Mandatory Extended Area 

State Universal Service Fee Service Charge 

Page4 

~.,;w:~~·~~~'·,.·, 

Total per line Rates and Fee 

Page4 
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Pages 

<010> Study Area Code 421935 

<015> Study Area Name OREGON PARMllRS MUT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Wendy Ot tman 

<035> Contact Telep.hone Number- Number of person Identified in data line <030> 6604463 391 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> oetma.n9C>f 11li ve. net 

<711> ~l!iiJiii1\"'~~ ... - ·~· .. ~ -·.:- ... -~:'C'.ld~:·~•tcn ~ti ~;~ .. ~.} -· .. ;r·~~!?i&h~il· ¥~;,r.~-,;.it"~r:. ~ ·.;;.1\>":'llll'··.;_:;o.;"~~·~A~ t;rii.lii;"'' d2 ·'Jj:~;• .. .;, l'J~\~'1"f''" ~li'f'fJl ,.<li4i '""~ .~-~ • , Ol<L.~ :) f ..... . , . _ :c-·· . ; ~ •. ·.. - , p; 

Broadband Serlllce - Usace Allowance 

State Reculated Download Speed Broadband Service - Usage Allowance Action Taken When 
State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GBI Umlt Reached (select} 

c--- -"'"-- _ ... 
·- -

•o'V l "...,' , .._..._. , 

Pages 
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<010> Study Area Code 4 21935 

<015> Study Area Name ______0Rl!GON_PAl!MB:l!S _Mirr 

<020> Program Year 2 01S 

<030> Contact Name· Person USAC should contact regar.cful&thls data _ wenl'.ly oc.i:man 

<035> ContactTelel!llone Nu_m_ber - Nur!lller ofp_erson identified in data line <030> 66044633 91 e x t. 

<039> Contact Email Address · Email Address of person identified In data line <030> ottmaneof11live . n e t 

<810> Reportin_g_ Carrier Oregon Parmer• Mutual Telephone Company 

<811> Holding<:o_rnpany Northwe st Miuouri Hol ding•, Inc. 

<812> Operating Company Oregon Pamer• MUtual Tel~i>_hone company 

<813> 1\A··~ Ai"~'l~~~~~~;i~~~)'l~-~:.-~~i<1~·¥-.1ii.~l-. : . 1¥~' ·~~~~~·~·~:~··~9;.·,\;~ \;. 'lf,; ~ .cab :~''~\'.t ~; ,Jo1•,_,;1:,1,·;:.;_; ,\'.l'~,~;:;,",,;: ·. -.;:· ; ' •''.'.'·~~i, >SiiC"il>~-t""r: .r ;_.<i•1i~f.;~:: -, ,_;c,~,.,~_,'!·" ••. \ l 

Affiliates SAC Doing Business As Company or Brand Oesig.natlon 

- see an ~ched wor1<sh1 !et --

Page 6 
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<010> Study Area Code 42 1935 

<015> Study Area Name o RgGOu FARMERS MUT 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data we.ndy Ottman 

<035> Contact Telephone Number - Number of person identified in data line <030> 6604463391 ext · 

<039> Contact Email Address- Email Address of person identified in data line <030> ottNJ\eof ralive.net 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA} 

Name of Attached Document 

Page7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

4 2 U35 

OREGON FARMERS M1JT 

2015 

Wendy Ot tman 

6604463391 ext. 

ottmamtoflDlive . net 

Pages 

Page 8 
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<010> Study_ Area Code 4 21935 

<015> Study Area Name OREGON FARMSRS MOT 

<020> Program Year 2 01~ 

<030> Contact Name - Person USAC should contact regarding this data Wendy Ot tman 

<035> Contact Telephone Number - Number of person identified in data line <030> 66044 63391 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> o ttman@ofmlive. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attached Document 

<1220> Link to Publ ic Website HTIP http,/ /www.o!mlive . net/telephone _servi ce_OFM. html 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

IIZJ 

ITbi 
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<010> Study Area Code •21935 

<015> Study Area Name OREGON l'ARMER~Hl;l'L 
<020> Program Year 201s 

<030> Contact Name · Person USAC should contact rega_!(ling this dat!__ wendy Ottman 

<035> Contact Telephone Number · Number of person identified in data line <030> 6604463391 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> ottmaneoti.llcve .net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, froren Hl&h Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<.2019> 

<2020> 

<2021> 

Incremental connect America Phase I reporting 

2nd Year Certific~tlon {47 CFR § S4.313(b)( l )} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support {47 CFR § 54.313{d}} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § 54.313(e)) 

3rd year Broadband Service Certlf1Cation 

Sth year Broadband ~rvice Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> StudyAreoCode 421935 
<015> Study Aru Nome OREGON .FARMERS MUT 

<020> Pro&!!!'!D'~_ar _____ 2015-
<030> Contact N.ame · Perstm USAC should contact regardint thb data Wendy Ottman 
<035> Contoct T.Wphone Humbel' · Number ol penon identif.-d in dlu line <030> 660H0391 ext . 
<039> Contact Emoll Address - Emd AddreH of ~rSOll_ idtnt.ftltd In dot• ~ <030>_ ottmanltO.fmli-lltt.ruoL 

CHlCIC the boxes below to note compliance on Its flve yearse..tce q.,.ifty plan (pursuant to 47 CFR f 54.102(a)) and, for privately held carriers, ~surinc compliance with the flnandol reportlns requlremonu set forth In 47 
CFR t 54.313(1)12). I fur'ther certify that the Information reported on this form and In the documents attached below is occurott. 

(3010) Proeress Rf90'1 on 5 Year Plan 
Milestone Certlflcotlon {47 CFR § 54.313(1)(1)(0) I ..... . ... .. I 

Name of Attached Oocumtnt UJtl"S Kequ1rea 1ntormauon 

Please ch8Cf< this box to conftnn that the attached document(s). on line 3-012 conlains the required information pursuant to 
(3011) § 54.313 (1)(1)(11), lhe carrier shall provide lhe number, names, and addresses of community anchor institutions to whk:h began 

pnMding ec:cess lo broadband setvice in the preceding calendar year. D 

(3012) Community Anchor lnslftutlons {47 CFR § 54.313(1)(1)(11)) 

1- - - - .. - I 
(3013) lsyourcomponya Pr1v1tely Held RORC.nler{47 CfR §54.313(1)(2)) (Yes/No) • 

Name of AttidMd Document Ustinc Requveo 1n1ormanon ~ ~ 

(3014) tf ves. does your compony Iii• tho RUS 1M1tol report (Yes/No) e -
Please check these boxes to confinn that the attached document(s), on fine 3017, contains the required lnf011Tiatlon pursuant to§ 54.313(1)(2) compllanca requires: 

(3015) Electronic COPV of their annual RUS reports (Operating Report for [O 
Telecommunk:ations Borrowers) 

(3016) Oocumenl(s) for Balance Shea~ Income Statement end Statement ol cash Flows IC] 

(3017) If the response Is yes on line 3014, atuch your comp•nv's RUS 1nnu•I 
report ar.d all required documentation 

(30111 If tho response ls no on line 301.4, lsyourc:ompany.udiled? 

If the response Is ves on Nne 3018, ple•so ched< the boxes btfow to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), c.ontalns 

Name ofA~OOo.lment U5tinc Required lnfoiffi.ation ~o 

(Yes/No) ~ 

(3019) tither a copy of tMlt audited financial statement; or t2) a finll\dal report In a format compuable to RUS OperatJng Report for Telecommunlc.Uons rn 
(3010) Docume<ll(s) for Balance Shee~ Income Slatemenl end Statement of Cesh Flows l[ZJ 
(3021) Monocemont lotter Issued bv tho lndopondent cortiliod publit occouncont th1t performed the compony's ltnonciol audit. l[ZJ 

If the response Is no on line 3018, ple114 check the boxu below 
to confirm your submi«lon, on line 3026 pursuant tot 54.313(1)(2), 
contains: 

(3022) O>py of their financW statement whkh Ns bffn subject to rmew by an 
Independent urtlfled public 1ccoununc; or 2) a flnlncilf roport In 1 
formot comparable to RUS Ope,.tinc Report f0< Telecommunfclllons 

D 
Borr.,_rs, r--'I 

(3023) Underlyirc fnform1tfon subjected to 1 review bv an indepondont <ertifoed L...J 

~- D (3024) Underlyln1 lnform1tlon subjected to 1n officer certifie11fon. ID 
(3025) Documenl(s) for Balance Shee~ Income Statement and Statement ofC ••";;;sh..,Aows.._-., ____________________ _ 

421935JD03026. pelf 

(3026) AUlch the worksheet flslfng required lnfo1malfon 

"•me of AttaChed Document listir1c Requhd Information 

P1Ctll 

PIC• 11 



REDACTED FOR PUBLIC INSPECTION 
Pase u 

<010> Study Area Code 421935 

<015> Study Area Name ORl!CON FARMERS MOT 

<020> Prosram Year 2015 

<030> Contact Name · Person USAC should contact reprding this data Wendy OL tman 

<035> Contact Telephone Number· Number of person Identified in data line <030> 660'4633'1 axt . 

<039> Contact Email Address ·Email Address of person identified in data line <030> ot tl1l41ltl0tmli va . net 

TO SE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

f certify that I am an offiur of the reportlnc carrier; my responsibilities Include ensurlnc the accuncy of the annual reportlnc requirements f0< universal servl<e support 
,edplents; and, to the best of my knowledge, the information reportlNI on thls form and In any attadlments Is accurate. 

Name of Reoortin2 Carrier: 

iSignature of Authorized Officer: Date 

Printed n1me of Authorized Officer: 

llitle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully malcins folse stotements on this form con be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or ftne or imprisonment 
under Titi. 18 of tM United Statei Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
P11113 

<010> Study Area C.ode 

<015> Study Area Name ORl!GOll PAAMl!RS IWT 

<020> Pr mYear 2015 

<030> Contact Name - Person USAC should coroct reprdl'! !his data Wendy Ottman 

<035> Contllct Telephone Number - Number of person ld•ntified in data line <030> '60HOJ91 ext. 

<039> Contact Email Address - Emall Address of person ident1foed ln data Une <030> ot t,,,.,_fmli ve . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) wend:i Qt,m1n Is authorized to submit the Information reported on behalf of th& reporting carrier. I 
also cer1lfy that I am an ofllcer of th• roporUng canter: my rosponslblllttes Include ensuring lh• .ccuracy of the annual cMita reporting roqulroments provided to the authorized 
ag41nt: and, to the best of my knowledg•, th• reports and data provided to the authorized agent Is .ccurat•. 

Name of Authorized b<ont: we.~dy Ottu.n 

Name of Reponjng Carrier: OREGON PAAMERS MOT 

Slanature of Authorized Officer: Cl!RTIPIBD ONLINl! Date: 06/30/2014 

Printed name of Authorized Offic..r: Wendy Ottman 

Tltle or position of Authorized Officer: Aa1t. General Manager 

Teleohone number of Authorl!ed Officer: 6600 63391 ext. 

Study Area Code of Reporting Carrier: 4 21935 Filing Duo Date for this form: 07/01/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flnt or Imprisonment 
under Titlf 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reporti'! carrier, certify th•t I am authorized to submit the •nnu1I reports fot unlvers•I servlct support recipients on bth•N of the reporting carrier, I have provided 
tfle data reporttd he"'ln based on data provided by the reporting comer; and, to the best of my knowledge, di& lnfonmatlon reporttd herein Is .ccurote. 

Name of Reoortlrut Carrier: OREGON FAAMBRS Mtrl' 

Name of Authorized Aaent or EmDloyee ol A.1tnt: John Staurulakis, Inc. 

SIRnature of Authorized Agent or Empl<>We of Aatnt: CERTIPIEO ONLINE Date: 06/30/2014 

Printed name of Aulhorized A&ent or EmDlow. of A8ent: Cassandra Heyne 

T1tle or position of Authorized Al!ent or Emclovoe of Al!ent CO:'!sultcmt 

Telephone number of Authorized Al!tnt or Employee of ,._nt: 3014597590 axt. 

Studv Area Code of Reoortlno: Carrier: 4 21935 Fi11n1t Due Date for this form: 07101'201• 

Porsons w~lfully makif'c f•lse state1Mnts on this form can be punished by fine or forfeiture under tho Communications Act of 1934, 47 U.S.C. ff 502. 503(b), or fine or Imprisonment under Tiiie 
18 of the United States Code, 18 u.s.c. § 1001. 

- - -
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

OREGON FARMERS MUTUAL TELEPHONE COMPANY (SAC 421935) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Oregon Farmers Mutual Tel. 421935 REDACTED FOBrRiJilOC INSPECTION 

Oregon Farmers Mutual Telephone Company
FCC Form 481 - Line510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

Oregon Farmers Mutual Telephone Company is in compliance with all Federal and State service 
quality standards and consumer protection rules. 

The Missouri Public Service Commission has defined standards for service quality in its Code of 
State Regulations 4 CSR 240.32.070 for incumbent local exchange carriers. Oregon Farmers 
Mutual Telephone Company is in compliance with these rules. The company has systems in 
place for customers with regard to service trouble reporting, billing issue questions and 
complaints, service offerings information, after hours service problem reporting and other 
customer issues resolution. 

Oregon Farmers Mutual Telephone Company maintains the results of these quality standards 
items at place of business. 

Oregon Farmers Mutual Telephone Company also complies with all applicable consumer 
protection rules including the implementation of customer data protection under the Federal 
Communications Commission's rules for Customer Proprietary Network Information. 

Oregon Farmers Mutual Telephone Company is subject to consumer protection obligations for 
broadband services under federal law. These obligations include, but are not limited to, the 
following: public disclosure of accurate information regarding network management practices, 
performance, and commercial terms of broadband internet access services; as a means of 
providing sufficient information for consumers to make informed choices regarding use of such 
services, and for content, application, service and device providers to develop, market, and 
maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



Oregon Fanners Mutual Tel. 421935 REDACTED FOBrRUHOC INSPECTION 

Oregon Farmers Mutual Telephone Company 
FCC Form 481-Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company's voice and broadband network 
functional in an emergency which deprives the company equipment of commercial electrical 
power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a propane powered generator with a 
fuel capacity of 1 week of generation capacity to continue supplying power in the event of a 
power outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will provide 8 hours of service in the event 
of a commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421'35 

<015> Study Area Name OREGON PARKERS NUT 

<020> Program Year 201 5 

<030> Contact Name - Per10n USAC should contact regarding this data Wendy Otc'""n 

<035> Contact Tele1>hone Number · Number of person identi fied in data line <030> 66044 63391 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> o t t onaneof11li ve . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

11/ 1 /20~4 01 

-~~· -n. •-..w ·~Y]iiiM~·~, _. .: .. 'r;1-~'?,~)';~~'fib:bil>t7~ ~lj;'%'¥~ .' .. .. 
-~ ~~, 1 ~<' 

Residential Local 

State Exchange (IL£C) SAC(CETC) Rate Type Service Rate 
ou9on l'•r111tr• "Ut\1• 1 

MO FR 14 .o 

r->~lll{':'!' . . ".<b3>'"1',Jl®.:- '.. 

State Subscriber Line Char.e 

0 . 0 

-~1,t:~~~7<114> ~;,.:C . . <,;, .. _ ~?~'lmb5> ~- i ·" h' :· fi;o4!H:j'~ .. cc:. . : .:[";,>~ . 
M andatory Extend4!<1 Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0 . 02 0 .0 14 .02 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421 93 5 

<015> Stu~Area Name OREGON PARKERS MUT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Wendy Ottman 

<035> Contact Telephone Number - Number of ~erson Identified in data line <030> 660'463391 ext. 

<039> Contact Email Address - Email Address of person Identi fied In data line <030> ott ma.neot·rnlive .net 

<711> foi!f.d~~; .. ~·~~~~w • .~ ... . ·~.,....~~~' - .... :"- · . · · • ..., '.;of tr."" · .. . d.. . .. . · · . ., · .. "' ...,, ' .._,. · ·c · . .?>r.•:<lll>;=>• .. "f;l;.,,M;<cf1);'1~;;f.<,fN!ir."m··.•~. <i!3>{:"llil;::'"' .. ;if· 'r '.~":'~-;'°J''·!Ji.•. ,~, ... .u~'.!<1"'·""'-· . .; ·...,""'""°'"'· .. _. ·~· • • .. ,. " . ~lg,_.. , Y-", . ,... ,;i, 

Stllte Excllanie (llfC) Residential State Reculated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

0 

(Mbps) When limit Reached {select) 

MO r~on Fa rmers 66 95 u • • • • •' • 0.0 66.95 5 .0 l .O O.O Other , No usage allowance 

MO Oregon Farmers Mutual 8 6 .95 0.0 86.95 10.0 l.O o.o Other. NO usage allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Studt Area Code 4219 35 

<015> Study Area Name OREGON FAAM&RS HUT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding_ this data __ 11~ndy Ottman 

<035> Contact Telephone Number- Number of person identified In data line <030> 6'0••63391 ut. 

<039> Contact Email Address - Email Address of person identified In data line <030> ottmaneofmlive. net 

<810> Reporting Carrier Oregon Parmere Mutua l Telephone Company 

<811> Holding Company Northweat Missouri Holdln91, Inc. 

<812> Operating Company Oregon Parftler·• Mutual Telephone Company 

<813> N~: .•-~,jit., ·n;r,\•; .... ''"i.!iili'''i!i"'· ~"{". · ~<i:t:'iirw ~,~• 1i<'l'':r:i;i;1 ·;. ·,,.:;•.--~.~·b~-.·CJ>~ ~ .: .• ,.~<~'2>;:!;.\: Jilt if~:~·tl1'! ·~!1"."-~~ -~- ;;ivJ,~:-.w:.;;3> .~~,:·~ .. ·~1~Ji1.oll:'.:1+'- '#,, .'!'-~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Northwest Missouri Holdings, Inc. 



REDACTED - FOR PUBLIC INSPECTION 

OREGON FARMERS MUTUAL TELEPHONE COMPANY (SAC 421935) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


